
Mandi Goodsett, M.S., M.Ed. 
Performing Arts & Humanities Librarian  |  Cleveland State University 

Michael Schwartz Library, RT-110D  |  2121 Euclid Ave. Cleveland, OH 44115 

www.mandigoodsett.com  |  (608) 618-4652  |  orcid.org/0000-0003-0477-2828  |  a.goodsett@csuohio.edu 
 
 

 

1 

 

Education 

Master of Education in Adult Learning & Development 
 Cleveland State University (2014–2018) 

Thesis: “Determining the Extent to Which Information Literacy Online Learning Objects 
Follow Best Practices for Teaching and Assessing Critical Thinking” 

  
Master of Science in Library Science 
 University of Illinois at Urbana–Champaign (2011–2013) 
  Certificate in Special Collections 
   
Bachelor of Arts in English and Music 
 University of Wisconsin–Stevens Point (2007–2011) 
 

Professional Experience 

Cleveland State University 
Performing Arts & Humanities Librarian, OER & Copyright Advisor  July 2014–present 

• Act as a liaison to the Music, Theatre & Dance, English, History, Philosophy & Religious Studies, 
Africana Studies, Women’s & Gender Studies, Arabic & Middle Eastern Studies, World 
Languages and Cultures, and First-Year Writing Department 

• Coordinate and facilitate in-person and online library instruction for classes in liaison 
departments; develop asynchronous online instruction tools, such as library guides and tutorials 

• Answer reference questions via email, phone, online chat, or reference desk interactions  
• Maintain and develop collections in liaison departments 
• Perform outreach to liaison departments and provide opportunities for collaborations between 

the library and campus community, especially in the areas of open education and copyright 
• Instructor for one-credit courses, HON 201: Navigating Misinformation and Verification in the 

Digital Age and HON 102: How to be an Honors Student 
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Georgia Southwestern State University 
Reference Librarian / Assistant Professor / Government Documents Coordinator August 2013–July 2014 

• Developed and participated in an instructional program, including general orientation, for-credit, 
customized, and outreach courses 

• Directed reference program; provided reference consultation services  

• Managed the government documents collection and services and maintained the standards 
required by GSW’s status as a partial Federal Depository Library 

• Facilitated outreach efforts to GSW campus and the surrounding community; collaborated with 
faculty and community members to plan and present events 

• Met faculty tenure-track expectations for scholarship and service 

 

Peer-Reviewed Journal Articles 

Goodsett, M. (2026). Moving Beyond Willpower: Teaching Information Literacy in an Age of 
Engineered Persuasion. In the Library with the Lead Pipe, May 2026.   

 
Goodsett, M. & Gagich, M. (2025). From Cynicism to Trust: Strategies for Teaching Students Source 

Evaluation Skills. Communications in Information Literacy, 19(1).  
 
Goodsett, M. (2024). Chaos Creator: Misinformation Inoculation in Information Literacy Instruction. 

Journal of Information Literacy, 18(2), 56-86. http://dx.doi.org/10.11645/18.2.13  
 
Goodsett, M. (2023). Applying Misinformation Interventions to Library Instruction and Outreach. 

Journal of New Librarianship, 8(2), 78–112. https://doi.org/10.33011/newlibs/14/9  
 
Goodsett, M., Eddy, M., Hill, M., Klink, S., McKenna, S., & Miles, M. (2022). Going Digital: Strategies 

for Transitioning a Conference to an Online Format. Journal of Academic Librarianship, 47(6). 
https://doi.org/10.1016/j.acalib.2021.102433 

 
Goodsett, M. & Schmillen, H. (2022). Critical Thinking and First Year Library Instruction. C&RL, 83(1), 

pp. 91-110. doi: https://doi.org/10.5860/crl.83.1.91. 
 
Goodsett, M. (2021). Going the Distance for International Students: Academic Integrity Support 

Online. Journal of Library & Information Services in Distance Learning, 14(4). 
https://doi.org/10.1080/1533290X.2021.1896624.  
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Peer-Reviewed Journal Articles, cont. 
Goodsett, M. (2020). Assessing the Potential for Critical Thinking Instruction in Information Literacy 

Online Learning Objects Using Best Practices. Communications in Information Literacy, 14(2), 
pp. https://doi:10.15760/comminfolit.2020.14.2.4  

 
Goodsett, M. (2020). Supporting Faculty Through an Open Education & Affordability Gratitude 

Campaign. Reference Services Review, 48(3), pp. 353-371. https://doi.org/10.1108/RSR-03-
2020-0008 

 
Goodsett, M. (2020). Best Practices for Teaching and Assessing Critical Thinking in Information 

Literacy Online Learning Objects. Journal of Academic Librarianship 46(5). 
https://doi.org/10.1016/j.acalib.2020.102163 . 2021 Selected Resource, ACRL Instruction 
Section Teaching Methods Committee. 113 citations.  

 
Goodsett, M., Miles, M., & Nawalaniec, T. (2020). Recasting Research Guidance: Using a Evidence-

Based Librarianship to Establish Best Practices for Developing LibGuides. EBLIP 15(1), pp 218-
225. doi: https://doi.org/10.18438/eblip29679  

 
Gosselin, A. & Goodsett, M. (2019). Increasing Faculty-Librarian Collaboration through Critical 

Librarianship and Public Sphere Pedagogy. Collaborative Librarianship 11(2). 
https://digitalcommons.du.edu/collaborativelibrarianship/vol11/iss2/5/#   

 
Goodsett, M. & Baumgartner, M. (2019). Serving the Needs of International Students: A Qualitative 

Study. Journal of Music History Pedagogy, 9(1): 44–66. http://www.ams-
net.org/ojs/index.php/jmhp/article/view/279 

 
Goodsett, M., Loomis, B., & Miles, M. (2016). The more we work together: Leading campus OER 

initiatives through library-faculty collaboration. College & Undergraduate Libraries, 23(3), 335-
42. http://dx.doi.org/10.1080/10691316.2016.1206328 . 54 citations. 

 
Goodsett, M. & Koziura, A. (2016). Are library science programs preparing new librarians? Creating a 

sustainable & vibrant librarian community. J. of Library Administration, 56(6), 1-25. 
http://dx.doi.org/10.1080/01930826.2015.1134246 . 72 citations. 

 

 
Goodsett, M. & Walsh, A. (2015). Building a Strong Foundation: Mentoring Programs for Novice 

Tenure Track Librarians in Academic Libraries. College & Research Libraries, 76(6), 914-933. 
http://dx.doi.org/10.5860/crl.76.7.914 . 46 citations. 
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Book Contributions & Chapters 

Gagich, M. & Goodsett, M. (2026). From Passive Learners to Co-Creators: Open Pedagogy in First-
Year Writing. In The Open Pedagogy Cookbook. ACRL Editions. In publication. 

 
Goodsett, M. (2026). AI Playground Hour: Learning about Generative AI by Playing with It. In 

Hampton Filgo, E. & James, A. (Eds.), AI and Library Instruction Cookbook. ACRL Editions. In 
publication. 

 
Albright, K., Fisher, K., & Goodsett, M. (2025). Empowering Students: Libraries as Agents of Change 

in Alleviating Poverty. In Pother, W. & Stonebraker, I. (Eds.), Empowering Students: Libraries 
as Agents of Change in Alleviating Poverty. Association of College & Research Libraries, a 
division of the American Library Association. In publication. 

  
Essmiller, K., Goodsett, M., & Katz, S. (2024). Chapter 1: Relevant Literature. In Kaye, E., & Wilson, N. 

(Eds.), Open pedagogy toolkit. James Madison University Libraries. 
https://pressbooks.lib.jmu.edu/openpedagogytoolkit/         

 
Goodsett, M. (2022). Countering Denialism: Librarians as Advocates for Bias-Reducing Information 

Institutions. In Hess, A. (Ed.), Instructional Identities and Information Literacy: Transforming 
Our Profession, Our Institutions, Our Programs, and Ourselves. ACRL Editions. 

 
Goodsett, M. (2022). Supporting Open Pedagogy with Information Literacy Instruction for 

Multimodal Composition Projects. In Cullen, M. & Dill, E. (Eds.), Intersections of OER and 
Information Literacy. ACRL Editions. 

 
Goodsett, M. & Meszaros, E. (2021). Sustainability in Libraries through Event Planning. In Aldrich, 

R.S. et al, Libraries and Sustainability: Programs and Practices for Community Impact. ALA 
Editions. 

 
Goodsett, M. (2021). Commitment, Respect, & Trust: The Building Blocks of a Strong Mentoring 

Relationship. In Rod-Welch, L., Academic Library Mentoring: Fostering Growth and Renewal. 
ACRL Editions. 

 
Bendo, A., Goodsett, M., Hricko, M., & Nowakowski, J. (2021). Whip Up a Statewide Team of 

Affordable Learning Ambassadors. In Bongiovanni, E. & Buljung, B. (Eds.), The ACRL Scholarly 
Communications Cookbook. ACRL Editions. 
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Book Chapters, cont. 

Goodsett, M. (2020). Inviting Students into the Kitchen: Inquiry-Based Learning as a Critical Thinking 
Instructional Strategy. In Morris, S (Ed.), The Critical Thinking about Sources Cookbook. ACRL 
Editions. 

 
Goodsett, M. (2019). Mixing it up: Collaborating with Campus Students and Staff to Promote 

Sustainability via a Large Library Display. In Pun, R. & Schaffer, G. (Eds.), The Sustainable 
Library's Cookbook (119-120). ACRL Editions.  

 
Goodsett, M. (2018). Exploring Culminating Experiences: Bridging the Gap Getween Theory and 

Practice in LIS Education. In Sarin, L. C., Percell, J., Jaeger P. T., & Bertot, J. C. (Eds.), Re-
Envisioning the MLS: Perspectives on the Future of Library and Information Science Education. 
Emerald Insight. 

 
Goodsett, M. (2018). The Mozart Effect: Teaching Source Evaluation. In Christensen, B, Conner, E., & 

Ritter, M. (Eds.), Information Literacy in Music: An Instructor’s Companion. A-R Editions.  
 
Goodsett, M. & Dougan, K. (2014). A Win-win Situation: Community Outreach through LibGuides. In 

Tyckoson, D. & Dove, J (Eds.), Reimagining Reference in the 21st Century. NJ: Purdue University 
Press. 

 

Non-Peer Reviewed Articles 

Goodsett, M. (2023, Feb 28). Where Do Librarians Fit in the Effort to Improve Mental Immunity? 
ProSocial World. https://www.prosocial.world/posts/where-do-librarians-fit-in-the-effort-to-
improve-mental-immunity  

 
Richards, B., Walker, B., Kolosionek, D., Goodsett, M., & Stewart, D. (2022). Organizing a 

Sustainability Swap at Your Library. ENSULIB Newsletter (International Federation of Libraries 
Association), 2(2): 25-6. https://repository.ifla.org/bitstream/123456789/2453/1/ENSULIB-
Newsletter_Volume2_December2022-1.pdf  

 
Casey, C., Goodsett, M., Hoover, J., Robertson, S., & Whitchurch, M. (2022). Open Pedagogy. In 

EdTechnica: The Open Encyclopedia of Educational Technology. 
https://edtechbooks.org/encyclopedia/open_pedagogy  

 
Goodsett, M. (2021). Democracy 101: Libraries Promoting Civic Engagement. Computers in Libraries 

Magazine, 41(11), pp. 32–36.  
 

http://www.mandigoodsett.com/
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Non-Peer Reviewed Articles, cont. 

Goodsett, M., Hussong-Christian, U., Plummer, S., & South, B. (April 16, 2021). Quick Program Ideas 
for Earth Day 2021. Programming Librarian. https://programminglibrarian.org/articles/quick-
program-ideas-earth-day-2021  

 
Goodsett, M. (2019). A Short Guide to Being Mentored: Tips for Strong Relationships. College & 

Research Libraries News, 80(1). 
https://crln.acrl.org/index.php/crlnews/article/view/24198/32009  

 
Goodsett, M. (2014). Reflective teaching: Improving library instruction through self-reflection. The 

Southeastern Librarian, 62(4), 12-15. 
 
Goodsett, M. (2014). Discovery Search Tools: A Comparative Study. Reference Reviews, 28(6). 

http://dx.doi.org/10.1108/RR-12-2013-0312  
 
Goodsett, M. (2014). Beats. Music Reference Services Quarterly, 17(3), 185-190.  
 
Goodsett, M. (2014). Choral Public Domain Library. Reference Reviews, 28(6). 

http://dx.doi.org/10.1108/RR-05-2014-0131  
 

Invited Lectures & Workshops 

Goodsett, M. & Scarnecchia, M. Providing Choice: Letting Students Know about OER Availability. 
OpenCon OH Preconference. 2026. Presentation. 

 
Fisher, K., Goodsett, M., & Nawalaniec, T. Exploring AI Ethics through Scenarios. CSU AI Symposium. 

2026. Presentation.   
 
Goodsett, M. The Environmental Impact of AI. Westlake Porter Public Library. 2026. Webinar. 
 
Goodsett, M. Detecting and Debunking Misinformation. Rocky River Public Library. 2025. 

Presentation.  
 
Goodsett, M. & Meszaros, E. Sustainability in Action: Library Swag & Events. Library Administrators 

Council of Northern Illinois (LACONI) Programs, Outreach, & Promotion Section. 2025. 
Webinar.   

 
Goodsett, M. Support for High School Level Research. Saint Martin de Porres High School. 2025. 

Invited workshop for faculty.  

http://www.mandigoodsett.com/
https://orcid.org/0000-0003-0477-2828
mailto:a.goodsett@csuohio.edu
https://programminglibrarian.org/articles/quick-program-ideas-earth-day-2021
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http://dx.doi.org/10.1108/RR-05-2014-0131
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Invited Lectures & Workshops, cont. 

Casey, C., Goodsett, M., & Mac Bean, H. Community Conversation: Engaging Faculty in Open Ed. 
when Financial Incentives Aren’t an Option. OEN Engage. 2025. Panel. 

 
Goodsett, M. Generative AI Textbooks? Creating Course Content with Generative AI. CSU AI 

Symposium. 2025. Workshop. 
 
Chin, O., Flierl, M., & Goodsett, M. What Do We Know About the Environmental Impacts of AI? A 

Discussion. CSU AI Symposium. 2025. Discussion. 
 
Cross, W., Jacob, M., Goodsett, M., Hartman, V., & Law, J. The State of AI in Open Education Today. 

Program on Information Justice and Intellectual Property (PIJIP) American University. 2024. 
Invited webinar panelist. 

 
Bolton, T., Embree, J., Goodsett, M., Miller-Corcoran, K., & Washburn, M. Skills-Based Climate 

Programming. Climate Resiliency Action Series. Council on Library and Information Resources. 
2024. Invited webinar panelist. 

 
Goodsett, M. OER Leadership, Advocacy, & Communication. Michigan Academic Library Association 

OER Interest Group. 2024. Invited webinar. 
 
Smith Aldrich, R., Goodsett, M., Meszaros, E., & Onsrud, H. Living Our Values Out Loud: Programs 

that Walk the Talk. WebJunction (OCLC). 2024. Invited webinar panelist.  
 
Nichols Hess, A., Finkel, I., Goodsett, M., & Mullins, K. Transforming Information Literacy Instruction 

through the Lens of Our Instructional Identities: Transforming Student Learning and 
Information Seeking. Association of College & Research Libraries. 2023. Invited webinar 
panelist.  

 
Goodsett, M. The Present and Future of Scholarly Publishing: Open Access & Open Education. 

University of Illinois at Urbana-Champaign Mortenson Center Associates' Program. 2023 and 
2024. Invited Lecture.  

 
Goodsett, M. & Pearson, H. Cleveland State University Textbook Affordability Efforts. OhioLINK 

Summit. 2024. Invited panelist.  
 
Fisher, K., Goodsett, M., Kolosionek, D., Nawalaniec, T., Richards, B. Navigating the AI Landscape 

through the Lens of Information Literacy. CSU AI Symposium. 2024. Invited presentation. 

http://www.mandigoodsett.com/
https://orcid.org/0000-0003-0477-2828
mailto:a.goodsett@csuohio.edu
https://webjunction.org/events/webjunction/living-our-values-out-loud.html
https://acrl.ala.org/acrlinsider/transforming-information-literacy-instruction-through-the-lens-of-our-instructional-identities-a-three-part-webinar-series/
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Invited Lectures & Workshops, cont. 

Bendo, A., Goodsett, M., Myers, C., & Nowakowski, J. Finding Affordable Course Content. Clark State 
University (virtual). 2023. OhioLINK Affordable Learning Ambassadors Invited Workshop.   

 
Goodsett, M., Miles, M., & Nawalaniec, T. Best Practices to Refresh your Research Guides. Academic 

Library Association of Ohio Instruction Interest Group. Invited webinar.  
 
Goodsett, M. Mastering the Search for Open Educational Resources. Northeast Ohio Regional Library 

System. 2022. Webinar.  
 
Goodsett, M. & Loomis, B. Pub 101: Working with Authors Panel. Open Education Network Pub 101 

Program. 2022. Invited Speaker. 

 
Goodsett, M. & Simpson, S. Diversity, Equity, and Inclusion at the State Level. OhioLINK Summit. 

2021. Invited Panelist. 
 
Laying the Groundwork for Answering Common Copyright Questions Related to Cultural Heritage 

Materials. Cleveland Memory Project Partners Meeting. 2021. Invited speaker. 
 
Bendo, A., Davis, A., Goodsett, M., Mason, L, & Myers, C. The Pandemic Pivot: What COVID-19 

Taught Us About Affordable Course Materials. OhioLINK Summit. 2021. Invited Panelist. 
 
Open Access Content in Teaching & Research: Sparking Creativity/Fostering Equity. Case Western 

Reserve University. 2019. Invited panelist. 
 
Starting a Meaningful & Productive Library Mentoring Program. Rhode Island Library Association 

Conference. Smithfield, RI. 2019. Invited presentation and consultation. 
 

Competitively Selected Presentations 

Filar-Williams, B., Goodsett, M., & Tribelhorn, S. The Resilient Library: Leveraging the "Triple Bottom 
Line" to Navigate Institutional Change. Sustaining the Future of Academic Libraries LJ / SLJ 
Conference. 2026. Presentation.   

 
Goodsett, M. Rethinking Media Literacy: Teaching Students to Build a Healthy Information Diet. 

OhioNet Student Success Summit. 2026. Presentation.   
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Competitively Selected Presentations, cont. 
Goodsett, M. Beyond the Fact Check: Teaching Information Literacy as Environmental Design, Not 

Individual Willpower. Information Literacy Summit. 2026. Presentation. 
 
Goodsett, M. Misinformation Inoculation and Library Instruction. Lifelong Information Literacy (LILi) 

Show and Tell. 2025. Presentation.  
 
Miles, M. & Goodsett, M. Mission: Thrive – Helping Library Staff Connect, Flourish, and Succeed. 

Academic Library Association of Ohio. 2025. Presentation. 
 
Goodsett, M. & Gagich, M. Librarian as Co-Teacher: A Case Study on Open Pedagogy in First-Year 

Writing. Academic Library Association of Ohio. 2025. Presentation. 
 
Goodsett, M. & Burns, S. Freedom to Pursue Excellent Teaching: Faculty Agency and Open 

Educational Practices. Open Education Conference. 2025. Presentation. 
 
Chin, O., Flierl, M., & Goodsett, M. Chin, O., Flierl, M., & Goodsett, M. An Educator’s Guide to the 

Environmental Impacts of Generative AI. Digital Pedagogy Institute. 2025. Presentation. 
 
Goodsett, M. Can I Use AI? Developing a Generative AI Policy for OER Publishing. AI + OER Institute. 

2025. Presentation. 
 
Chin, O., Flierl, M., & Goodsett, M. What Do We Know About the Environmental Impacts of AI? 

Generative AI in Libraries (GAIL) Conference. 2025. Presentation. 
 
Gagich, M. & Goodsett, M. From Passive Learners to Co-Creators: A Case Study on Open Pedagogy in 

First-Year Writing. CCCC. 2025. Presentation. 
 
Schultz, T., Santiago, A., Goodsett, M. Breaking Down Barriers, Building Equity: Librarians' Journey 

with Open Pedagogy. Association of College & Research Libraries Conference. 2025. 
Presentation.  

  
Baer, A. & Goodsett, M. Extending Lateral Reading: A Holistic Approach to Source Evaluation. 

Association of College & Research Libraries Conference. 2025. Presentation.  
  
Albright, K., Fisher, K., & Goodsett, M. Academic Libraries’ Role in Supporting Students in Poverty: 

Ohio Library Perspectives. Academic Library Association of Ohio. 2024. Presentation.  
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Competitively Selected Presentations, cont. 
Wilson, N., Kaye, E., Cullier, C., Hoover, J., Essmiller, K., & Goodsett, M. An Open Pedagogy Toolkit: A 

Multi-institutional Collaboration Centered on Care and Community. Open Education 
Conference. 2024. Presentation.  

 
Goodsett, M., Klink, S., & Long, J. Teaching about Bias and Trust in a Politically Charged Environment. 

Ohio Educational Technology Conference. Columbus, OH. 2024. Presentation. 
 
Nichols Hess, A., Dineen, R., Goodsett, M., Montenegro, E. Forging a Transformation: Critical 

Considerations of Librarians’ Teaching Identity Development to Impact Programs, 
Institutions, Profession, and Students’ Learning. Association of College & Research Libraries 
Conference. 2023. Panel presentation. 

 
Goodsett, M. Pearson, H., Piwkowski, B., Richards, B., & Yee, I. Tracking Affordability: Data Data 

Everywhere but Not a Drop to Drink. Open Education Conference. 2023. Presentation. 
 
Goodsett, M. Chaos Creator: Teaching Students How to Identify Misinformation through an 

Interactive Game. Academic Library Association of Ohio Conference. 2023. Presentation.  
 
Goodsett, M., Greer, T., & Walker B. Creating an Internal Knowledge Sharing Conference: Library 

Staff Learning Exchange. Academic Library Association of Ohio Conference. 2022. 
Presentation. 

 
Goodsett, M. Inoculating Patrons Against Misinformation: Media Literacy Strategies Based in 

Science. Northeast Ohio Regional Library System. 2022. Webinar.  
 
Goodsett, M., Richards, B., Stewart, D., & Walker. B. Organizing a Sustainability Swap at Your Library. 

ALA Sustainability Roundtable. 2022. Webinar. 
 
“But Where is the Courseware?” Finding, Creating, and Using Ancillary OER Materials. Northeast OER 

Summit. 2022. Presentation. 
 
Not Either/Or but Better: Moving Beyond the CRAAP Test to Teach about Bias Filters. Information 

Literacy Summit. 2022. Presentation. 
 
Atkinson, M., Haber, N., & Goodsett, M. Publishing as a DOLS Librarian: Learn from the Experts. ACRL 

Distance & Online Learning Section. 2022. Webinar panelist. 
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Competitively Selected Presentations, cont. 
Walz et al. Collaborative Test Bank Development: Multi-Institutional and Pandemic-Style. Open 

Education Conference. 2021. Presentation. 
 
Cuillier et al. Professional Development for Open Education Leaders: A Community Dialogue on 

Needs and Fostering Collaboration. Open Education Conference. 2021. Panel presentation. 
 
Goodsett, M., Morrison, V., Pearson, H., Richards, B., & Shen, Y. Library Licensed Textbooks: The 

Good, the Bad, and the Ugly. MI OER Summit. 2021. Presentation. 
 
Scarletto, E. & Goodsett, M. Developing a Responsible Event Code of Conduct and Reporting 

Workflow. ACRL Chapters Council Meeting. 2021. Presentation. 
 
Caprette, H., Goodsett, M., Morrison, A., & Zickel, E. A Community Approach to Departmental 

Collaboration: Engaging Faculty & Campus Partners. Open Education Network Summit. 2021. 
Presentation. 

 
Gagich, M., Goodsett, M., Rickel, R., & Zickel, E. Open Access at Work from Home: How One FYW 

Program’s Open Access Textbook Supported Instructors during the Spring 2020 Online 
Transition. CCCC. 2021. Panel Presentation. 

 
Goodsett, M., Siswanto, S., & Moreno, C. Going the Distance for International Students: Academic 

Integrity Support Online. Distance Library Services Conference. 2020. Presentation. 
 
Thinking Sustainably about Library Conferences. Library 2.0 Conference: Sustainability in Libraries. 

2020. Presentation. 

 
Growing Your Open Education and Affordability Initiative through a Gratitude Campaign. MiALA 

Conference. 2020. Webinar. http://tiny.cc/kn8erz.  
 
Mixing It Up: Collaborating with Campus Students and Staff to Promote Sustainability via a Large 

Library Display. ACRL eLearning Webcast. 2020. Webinar. 
 
OEN Campus Partners Presenter. Open Education Network. 2020-present. Presenter. 
 
OER Librarian Certification Program. Open Education Network. 2018-present. Instructor. 
 
What do OER Librarians Need to Know? Lessons Learned from the Certificate in OER Librarianship. 

OhioLINK Affordable Learning Summit. Columbus, OH. 2019. Presentation. 

http://www.mandigoodsett.com/
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Competitively Selected Presentations, cont. 
Gagich, M., Goodsett, M., & Zickel, E. Interdisciplinary Collaboration and the Development and 

Integration of a First-Year Writing Open Access Textbook. CCCC. Pittsburgh, PA. 2019. 
Presentation. 

 
How to Establish a Meaningful, Productive Mentoring Relationship. LLAMA Webinar. 2019. 

Presentation. 
 
Goodsett, M., Milliner, V., & Rodriques, C. Professional Development 101: Get Involved, Get Ahead, 

and Make a Difference. Annual American Library Association Conference. New Orleans, LA. 
2018. Presentation. 

 
Five Ways to Cultivate Open Education on Your Campus. Academic Library Association of Ohio 

Conference. Columbus, OH. 2018. Presentation. 
 
Goodsett, M., Hricko, M., Kaufman, S., & Nowakowski, J. OhioLINK Open Textbook Network 

Workshops. Tri-C Westshore. Westlake, OH; Pepper Pike, OH; Ohio Affordable Learning 
Summit. Akron, OH; & New Explorations in Teaching (NEXT) Conference. Akron, OH: 2018.  

 
Helping Faculty Find, Use, and Modify Open Educational Resources. ACRL eLearning Webcast. 2018. 

Webinar. 
 
Buckius, D., Goodsett, M., Kociubuk, J., & Rodriques, C. Stronger Together: Support, Leadership, and 

Alternative Pathways for New Information Professionals. Ohio Private Academic Libraries 
Conference. Westerville, OH. 2018. Presentation. 

 
Dziabiak, M., Goodsett, M., & Reichert, A. Toll Free: The Library as Driver of Open Access Resources. 

Ohio Private Academic Libraries Conference. Westerville, OH. 2018. Panel Presentation. 

 
Goodsett, M. & Myers, C. Open Educational Resources 101. Northeast Ohio Regional Library System. 

Shaker Heights, OH. 2018. Day-long workshop. 
 
Critical Thinking and the ACRL Framework: Combating Fake News and Fallacies. Academic Library 

Association of Ohio Conference. Columbus, OH. 2017. Presentation. 
 
A Qualitative Study: Serving the Needs of International Music Students. Midwest Music Library 

Association Conference. Iowa City, IA. 2017. Presentation. 
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Competitively Selected Presentations, cont. 
Goodsett, M. & Halloway, J. OCLC - Maximizing the Impact of Open Content. Annual American 

Libraries Association Conference. Washington D.C. 2019. Presentation. 
 
Improving Learner Experience through Creative Library Instructional Design. Academic Library 

Association of Ohio Conference. Wilmington, OH. 2016. Presentation. 
 

Reinvigorating a Library Workshop Series: Moving Workshops into the Online Environment. LOEX 
Conference & LOEX Encore Series. Pittsburgh, PA, 2016. Workshop and webinar presentation. 

 
NMRT Membership, Networking, and Committee Interest Meeting Panelist. American Library 

Association Midwinter Meeting. Boston, MA. 2016. Panel presentation. 
 
Goodsett, M., Loomis, B., & Miles, M. Developing an Open Educational Resource: Leading Campus 

OER Initiatives through Library-Faculty Collaboration. Academic Library Association of Ohio 
Conference. Lewis Center, OH. 2015. Presentation. 

 
No Software? No Problem. Creating Interactive Lessons Using Open-Access Free Resources. 

Academic Library Association of Ohio Distance Learning Interest Group Workshop. West 
Chester, OH. 2015. Workshop. 

 
Reflective Teaching: Improving Library Instruction through Self-Reflection. Southeastern Library 

Association Conference. Augusta, GA. 2014. Presentation. 
 
Creating Engaging Information Literacy Tutorials. Atlanta Area Bibliographic Instruction Group. 

Atlanta, 2014. Presentation. 
 

Lightning Talks and Short Presentations 

Avram, E., Froehlich, S., & Goodsett, M. Strategic Success: Applying the DOERS Student Success 
Through OER Rubric. OpenCon OH. 2026. Lightning talk. 

 
Goodsett, M. & Nawalaniec, T. Exploring AI Ethics through Scenarios. ALAO Innovative Instruction 

Showcase. 2026. Lightning talk.   
 
Miles, M., Piwkowski, B., & Goodsett, M. Digitizing Newspapers at Cleveland State University. Ohio 

DIG Conference. 2025. Short presentation. 
 
Goodsett, M. Information Creation as a Process: A New Source Evaluation Approach. ALAO 

Innovative Instruction Showcase. 2025. Lightning talk. 
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Lightning Talks and Short Presentations, cont. 
Goodsett, M. & Burns, S. Exploring Faculty Agency in Open Education. Open Education Conference. 

2024. Lightning Talk.  
 
Boosting Research Productivity: A Writing Club Collaboration. OhioLINK Summit, Steal My Idea 

Session. 2024. Lightning Talk. 
 
Rose, S. & Goodsett, M. Wikipedia as an Open Pedagogy Tool: A Case Study. OpenCon Ohio. 2024. 

Lightning Talk. 
 
Goodsett, M., Klink, S., & Long, J. Teaching about Bias and Trust in a Politically Charged Environment. 

American Library Association LibLearnX. Philadelphia, PA. 2024. Ideas Xchange Presentation. 
 
Goodsett, M., Loomis, B., & Oakley, J. Facilitating an Open and Affordable Course Content Publishing 

Internship. OpenCon Cleveland. 2022. Lightning Talk. 
 
Goodsett, M. Engaging First Year Students with a Digital Escape Room. Association of College & 

Research Libraries Conference. 2021. TechConnect Presentation. 
 
Faculty Attitudes and Use of Streaming Video in Educational Settings. Miami Copyright Conference. 

2020. Lightning Talk.  
 
Developing Faculty Advocates through a Textbook Affordability Summer Symposium. Open 

Education Conference. 2020. Lightning Talk.  
 
Mentoring, Publishing, and Professional Development: Navigating Early Career Librarianship. 

Academic and Research Libraries Association Conference. Portland, OR. 2015. Roundtable 
presentation. 

 
Speak My Language: Teaching Information Literacy to Millennials. American Library Association 

Midwinter Meeting. Chicago, IL. 2015. Lightning presentation. 
 

Posters 

Libraries as Sustainability Hubs: The Sustainable Libraries Initiative. Midwest Climate Summit. 
Cleveland, OH. 2026. Poster. 

 
Teaching Information Literacy Using Wikipedia: 3 Paths to Success. Academic Library Association of 

Ohio Conference. Columbus, OH. 2024. Poster.  
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Posters, cont. 
Meszaros, E. & Goodsett, M. Debunking & Prebunking: Strategies for Librarians to Combat 

Misinformation. ALA Annual Conference. 2022. Poster. 
 
Empowering Students as Citizens: Democracy 101. American Library Association Annual Conference. 

2021. Poster.  
 
Offering a Journal Article Writing Club: Instructional Outreach & Collaboration. ACRL Distance 

Learning Section Virtual Poster Session. 2021. Poster. https://acrl.ala.org/dols/virtual-poster-
session-2021/offering-a-journal-article-writing-club/  

 
Creating Information Literacy Tutorials that Encourage Critical Thinking. ACRL Distance Learning 

Section Virtual Poster Session. 2020. Poster. 
https://view.genial.ly/5e8b97f974dd8c0e246a5f9e/presentation-dls-poster-spring-2020  

 
Goodsett, M. & Schmillen, H. Academic Librarians Teaching Critical Thinking to First Year Students: 

Attitudes, Understanding, and Methods. Annual American Libraries Association Conference. 
Washington D.C. 2019. Poster. 

 
Goodsett, M., Miles, M., & Nawalaniec, T. Recasting Research Guidance: Using a Comprehensive 

Literature Review to Establish Best Practices for Developing Research Guides. Association of 
College & Research Libraries Conference. Cleveland, OH. 2019. Poster. 

 
The Library as a Campus Sustainability Champion. Academic Library Association of Ohio Conference. 

Columbus, OH. 2018. Poster. 
 
Goodsett, M. & Gosselin, A. Increasing Faculty Collaboration and Community Engagement through 

Critical Librarianship and Public Sphere Pedagogy. Academic Library Association of Ohio 
Conference. Columbus, OH. 2017. Poster. 

 
An eLearning Partnership: Applying the Quality Matters Rubric to Online Library Instructional 

Materials. Academic Library Association of Ohio Conference. Columbus, OH. 2017. Poster. 
 
Meszaros, E. & Goodsett M. Evaluating Information: Where Do Librarians and Skeptics Align? Annual 

American Library Association Conference. Chicago, IL. 2017. Poster. 
 
Goodsett, M., Powel, C., Broughton, J., Buckner, S., & Martinez, M. IRRT Library Links: Facing 

Disasters as a Global Community. Annual American Library Association Conference. Orlando, 
FA. 2016. Poster. 
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Posters, cont. 
Leading the Way: Using the Information Literacy Framework to Build Institution- and Discipline-

Specific Learning Outcomes. Academic Library Association of Ohio Conference. Lewis Center, 
OH. 2015. Poster. 

 
Recipes for Success: Comparing MLIS Programs in the United States. Annual American Library 

Association Conference. San Francisco, CA. 2015. Poster. 
 
Are Library Science Programs Preparing New Librarians? Creating a Sustainable & Vibrant Librarian 
Community. Academic and Research Libraries Association Conference. Portland, OR. 2015. Poster. 
 
Empowering Student Learning: What We Can Learn from Game Makers in Creating Information 

Literacy Tutorials. Academic Library Association of Ohio Conference. Sandusky, OH. 2014. 
Poster. 

 
Busting 5 Myths about Mentoring in Academic Libraries. Southeastern Library Association 

Conference. Augusta, GA. 2014. Poster. 
 
No More Tallies: Comparing Web-Based Reference Statistics Tools. Library 2.013 Conference. Virtual, 

2013. Presentation. Southeastern Library Association Conference. Greenville, SC, 2013. 
Poster. 

 

Accomplishments and Awards 

• CSU Distinguished Staff President’s Leadership Award recipient, 2025 

• Academic Library Association of Ohio Jay Ladd Award recipient, 2024 

• Open Education Research Fellow, Open Education Group, 2024-2025  

• ALA Lois Ann Gregory Wood Fellow, January 2022 – January 2023 

• Scholarly Communication Notebook Grant Recipient, 2022 

• ACRL Early Career Librarian Conference Scholarship recipient, March 2017, March 2019 

• Ohio Open Ed Collaborative Grant, “Introduction to Ethics,” librarian consultant, 2019 

• Academic Library Association of Ohio Continuing Education Grant recipient, April 2018 

• Cuyahoga County Recycling Container Grant recipient for Michael Schwartz Library with 
Cleveland State University Sustainability Officer, Jenn McMillan, November 2017 

• EBSCO Conference Sponsorship Award recipient, January 2017 

• American Library Association Emerging Leader, November 2015 

• Southeastern Library Association New Voices Contest winner, “Reflective Teaching: Improving 
Library Instruction through Self-Reflection,” October 2014 

http://www.mandigoodsett.com/
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Professional Service: National Level 

• American Library Association (ALA), 2011–present 
o Presidential Advisory Committee for Maria McCauley, 2025-2027 
o Membership Committee, 2022-2024 
o Steering Committee on Organizational Effectiveness (SCOE), 2018-2020 (appointed) 

• Library Instruction Round Table (LIRT), 2014–present 
o Adult Learning Committee, 2018-2020 
o Teaching, Learning, and Technology Committee, 2014–present; Co-Chair 2015–2016 

• Sustainability Round Table (SustainRT), 2017-present 
o Executive Board Member (Coordinator-elect, Coordinator, Past-coordinator), 2023-2025  
o Public Advocacy and Awareness Committee Co-Chair, 2021-2022 
o Outreach Committee Co-Chair, 2018-2021 
o Website Redesign Task Force, 2020-2021 
o Nominating Committee, 2018 

• New Members Roundtable (NMRT), 2011–2020 
o Executive Board Member (Vice-President, President, Past-President), 2016–2019 (elected) 
o Website Redesign Task Force, 2018-2019 
o Endnotes Committee, 2015–2016 
o Executive Board (Secretary), 2014–2015 (elected) 
o Annual Conference Social Committee, 2013–2014 
o Footnotes Committee, 2013–2014 

• Academic and Research Libraries Association (ACRL), 2012–present 
o External Liaisons Committee, 2022-2024 
o Distance Learning Section Research & Publications Committee, 2019-2021 
o University Libraries Section Current Topics Discussion Group, 2019-2021 
o ACRL Conference Local Arrangements Committee, 2017–2019 
o Conference Poster Committee, 2015–2017 
o Instruction Section Awards Committee, 2014-2016 

• Music Library Association (MLA), 2011–2020 
o Instruction Subcommittee, 2015–2019 

• DOERs AI Working Group member, 2025-present 

• Sustainable Libraries Initiative Advisory Board member, 2025-present 

• Generative AI in Librarianship Conference 
o Planning Committee member, 2024-2025 

• Open Education Network 

• Event Planning Committee member (competitively selected), 2023-2024 

• Open Practices Collab member, 2024-present 
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Professional Service: Regional Level 

• Academic Library Association of Ohio (ALAO), 2014–present 
o Diversity Committee, 2022-present; co-chair, 2024-2025 
o Executive Board Member (Vice-President, President, Past President), 2019-2022 (elected) 
o Conference Planning Committee Chair, 2019-2020 
o Sustainability Interest Group Co-Founder & Member, 2019-2021; Co-Chair, 2025-27 
o Web Design Task Force, 2018 
o Nominating Committee, 2016–2017 
o Instruction Interest Group, 2016–present; co-chair, 2017-2019 
o Research and Publication Committee, 2015–2017 

• Ohio Open Education Collective founder and member, 2024-present 

• OhioLINK Affordable Learning Ambassador, 2017–2022 

• Northeast Ohio New-to-Libraries Network (NEO NLN), Founder; Chair 2015–2019 

 

Professional Service: University Level 

• CSU Sustainability Collective founder and member, 2025-present 

• CSU AI Teaching and Learning Lab Advisory Board member, 2025-present 

• CSU AI Symposium Planning Committee member, 2025-present 

• Michael Schwartz Library (MSL) Mister Rogers Committee Co-Chair, 2024-present 

• MSL Marketing & Outreach Team Co-Chair, 2024-present 

• ISKME Institutions of Higher Education Accessibility in OER Certificate Program Team Leader, 
2023 

• National Endowment for the Humanities American Rescue Plan Grant Team Leader, 2021-2022 

• Institute on Open Educational Resources, American Association of Colleges and Universities, 
Team Member, 2021-2022 

• CSU Libraries Learning Exchange (CLLE) Planning Committee Chair, 2021-2022 

• CSU University Teaching Council appointee, 2019-2024 

• CSU OER Committee Member 2021-2024; chair, 2018-2021, 2024-present,  

• CSU OpenCon Ohio (Cleveland) Planning Committee Chair, 2017-2022 

• MSL Open Access & Affordability Committee Chair, 2022-present, member 2018-2022 

• MSL Sustainability Interest Group convener, 2017-present 

• CSU Academic Misconduct Working Group member, 2019-2020 

• MSL LSTA Photo Preservation Grant Co-Team Leader, 2019-2020 
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Professional Service: University Level, cont. 

• Michael Schwartz Library (MSL) Web Site Specialist Search Committee Chair, 2018-2019 

• MSL Faculty Senate Library Committee member, 2017-2019 

• MSL LSTA Open Grant Team Member: Globe Theatre Restoration, 2018-2019 

• MSL Librarian Evaluation Review Committee member, 2016-2017 

• CSU Common Reading Committee member, 2015-2016 

• MSL Reference Generalist Librarian Search Committee member, 2015 
 
Professional Development 

• Author and project lead for DOERS Student Success Through OER Rubric Grant Program Grant, 
2026 

• Contributor to successful MHEC Grant, Spring 2026 

• Teaching Information Literacy Certificate, The Ohio State University Libraries Teaching & 
Learning Department, 2025 

• CSU AI Champion, 2025-present 

• POEM (Project on Open and Evolving Metaliteracies) Collections Editor (competitively selected), 
2025 

• AI Literacy for Library Workers course, Infopeople, 2025 

• Sustainable Libraries Initiative Board Member, 2025-present (invited) 

• Institute on Research Design in Librarianship mentor, 2024-25 

• Open Education Network Open Educational Practices Certificate recipient 2024 

• Open Education Network Open Education Programs Project Advisory Panel participant 
(competitively selected), 2024 

• National Climate Action Strategy for Libraries Working Group participant (invited), 2023-2024 

• OhioNet Diversity Assessment and ADEI Library Cohort participant (invited), 2023-24 

• Institute on Research Design in Librarianship participant (competitively selected), 2022-23 

• Critical Information Literacy Instruction in an Age of Misinformation, ACRL eLearning, 2022 

• OhioLINK OER Course Redesign Grant Program librarian consultant, 2022-2024 

• Library Leadership Ohio participant (competitively selected), 2021 

• Incorporating Sustainability into Information Literacy, Library Programs, and Library 
Organizations course, Library Juice Academy, August 2019 

• Harvard Law School CopyrightX Course Certificate recipient, May 2019 

• Creative Commons Certificate recipient, Creative Commons, August 2018 

• Creating Online Information Literacy Learning Objects Certificate recipient, Minnesota Library 
Association, Instruction Roundtable, 2018 

• Copyright for Educators & Librarians Certificate recipient, Coursera MOOC, 2018 

• Peer reviewer for Endnotes: The Journal of the New Members Round Table, 2015–2016 
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